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Session 1: Workshops (Sunday 11.00–1.00) 

Getting a project from Aargh! to Booyah! (An interactive editorial project management 
workshop) 

Abi Saffrey 

In the beginning was the word. But then the author wanted to get that word (and some accompanying 

ones) out of their head and into a published book. This interactive workshop will take those words through 

a publishing workflow, looking at the processes, the terminology, the people and the challenges involved. 

In small teams, delegates will work together to take a fictional book from the author’s raw manuscript – 

aargh! – to the readers’ hands – booyah! 

The art of querying 

Gerard Hill 

In the beginning, we help Saint John’s copyeditor to devise some queries. Then we look at a range of 

material – text by academics and non-native speakers, for readers of various ages, including images, tables 

and fiction – before working on and discussing the problems. 

Whatever level you are at, you will be asking yourself: 

•    Why query? Why not just use that search engine? 

•    What do I need to ask the client? 

•    How do I get the author on my side? 

•    What’s the best format for queries? 

•    What are the five solutions to queries? (Get a tool to choose the best option.) 

•    How do I identify/locate the problem? 

•    How do I make queries clear but concise? (Get useful wording.) 

•    Is there a template I can take away and use? (Yes!) 

To finish, we look at omissions, unresolved queries and handover documents. 

Editing memoir, life-writing and creative non-fiction 

Emma Darwin 

So many people have a real-life story they’re burning to tell – their own or someone else’s. But the fact that 

‘it really happened’ is no guarantee of an engaging and compelling manuscript. Starting from the 

manuscript that has just landed on your desk, we’ll look at the range of problems you’re likely to find and 

their real origins in how the book has been written. We’ll then explore how to go about revising and editing 

when you and the writer may be on challenging legal, factual, personal, creative and emotional ground. 
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Macros for total beginners  

Paul Beverley 

Assuming you know nothing about macros – other than that people say they are a ‘good thing’ and can save 

you time – this session is for you. Macros are a good thing, a very good thing, but there’s a learning curve 

involved if you’re wanting to get real speed and quality gains in your work. 

It will be a practical session involving starting from ground zero, loading macros onto a computer and 

starting to use them. There will be room for some people to bring their own laptops on which they will 

install some macros, and other people will be able to work alongside a laptop-user with a view to doing the 

same thing on their own computer when they get home. 

If you have a laptop with you, please bring it along. 

Creating a website for an editorial business 

Ruth E Thaler-Carter 

It’s common wisdom that anyone launching (or hoping to expand) an editorial business needs a website 

these days for prospective clients to find them and learn about their skills and experience. Find out what it 

takes to launch your website (or improve one you already have), from choosing and locking in a name to 

what must and needn’t be included. The session will include examples of what to do – and not to do – in 

creating a website that will work well for your editorial business. And don’t panic: You don’t have to be 

super-tech-savvy to benefit from this interactive session. 

Laptops are recommended for this session. 

Creating effective style sheets 

Ian Howe 

In the beginning was the word, but should it have had an initial capital? To find out, or to record your 

decision, you’d need to use a style sheet. 

Style sheets are an essential tool for the proofreader and editor. This workshop will consider how to create 

effective and flexible style sheets, what they should include, and how to put them to best use. Delegates 

will be encouraged to share their own style sheets and discuss what works for them. We will explore how 

the requirements of style sheets vary in different subject areas, and investigate house styles and dynamic 

style sheets. Whether you’re just starting out and need to create your first style sheet, or looking for ways 

to make your style sheet work harder, this session aims to help. 

If you have a style sheet that you would be willing to share, or any questions that you would like to discuss, 

please email them to ianhowe@sfep.net. 

  

mailto:ianhowe@sfep.net
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Session 2: Seminars (Sunday 2.00–3.00) 

Sentence-level editing for indie authors  

Louise Harnby 

If you’re a qualified (or soon-to-be qualified) line editor, copyeditor or proofreader who wants to switch 

from non-fiction to fiction editing for indie authors, this seminar will teach you what else you need to know 

at line level to make the move with confidence. 

What’s included: The 4-step framework covers (1) overall readability, (2) narrative viewpoint, (3) dialogue 

format and effectiveness, and (4) technical correction and consistency. 

Exclusive gifts for attendees – no need to take notes! You’ll be given permanent access to the following: a 

40-minute webinar based on the seminar, a copy of my ebook Editing Fiction at Sentence Level Without Fear 

(55K+ words), a list of my recommended writing-craft books, and links to my favourite fiction-editing 

macros. The rest of the world will pay £29.99 for that bundle. For you, it’s free! 

Starting out: A guide for newbies 

Claire Handy 

In the beginning was the word. But how do you begin working with those words? You’ve decided to become 

an editor/proofreader. Now what? 

Starting out can be daunting – and exciting – and there are a thousand questions that need to be answered: 

Where do I go to get clients? How do I get paid? Is there enough work to do this full-time? What about other 

aspects of running a business? Can I really do this? In this session, Claire Handy steers you through the 

choppy waters of starting out and answers (some of) these many questions to help you get through your 

first years with your sanity intact. 

This session is aimed primarily at those who have just started out or are thinking about it; however, anyone 

is welcome. 

Linguistic bias in editing and proofreading 

Erin Carrie 

Language is central to human communication and everything we do, yet the ways in which we use 

language vary from person to person, group to group, region to region, etc. These diverse forms of 

communicating also share social information about ourselves with others (where we’re from, our 

backgrounds and aspects of our identities). In this session, we’ll be exploring these links between language 

and identity, and using a research-driven, evidence-based approach to engage in a discussion about 

language-based bias, prejudice and discrimination, and their impact in real-life contexts. Specifically 

designed for editors and proofreaders, this session will interrogate the discourse used within these 

professions; in doing so, it encourages participants to reflect on their own and others’ language use and to 

raise awareness of potential areas of bias. No linguistic expertise is required for participation in this 

seminar. 

Laptops, tablets or mobile phones are recommended for this session to facilitate its interactive elements. 
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Delegates will be provided with the link to an online survey, which is to be completed prior to participation 

in the seminar. 

Copyright for Editors 

Janet MacMillan 

Some say that copyright, the exclusive right to copy, is the most pervasive cultural regulatory system in the 

world. Whether or not we as editors agree with that idea, copyright is an increasingly thorny issue that we 

often face, thanks to the globalisation of the editorial profession, the increasing numbers of indie authors, 

the thirst for information/knowledge, the jurisdictional differences in relation to copyright (and all 

intellectual property), and more. And Brexit (or no Brexit) isn’t helping anyone!  

This session will be a canter through the rudiments of copyright law, noting some of the differences across 

jurisdictions in which many of us have clients and addressing at least some of the issues that seem 

frequently to cause us to pause. While the session won’t be as witty and spellbinding as many, it might help 

you to sleep better at night. 

Becoming mindful with words, work and the whole of your life 

Simret Bassra-Brar 

This workshop is an introductory session designed to give delegates a basic overview of mindfulness and 

how it can help them live more productively and peacefully in their working and personal lives. 

Mindfulness has many benefits, many of which are now recognised by governmental health organisations, 

including the NHS. Mindfulness can play a huge part in improving mental health, reducing stress and 

anxiety, dealing with life’s daily challenges, enhancing focus and concentration, and becoming more self-

aware. 

In this workshop, Simret will talk about what mindfulness is and what it is not, give delegates a chance to 

practise some basic mindfulness meditations and signpost to other relevant resources that delegates may 

find useful. 
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Session 3: Something for everyone (Sunday 3.30–5.00) 

Each 45-minute session will run twice, back to back, so you can attend two of them. There’s no need to 

book – you can choose on the day. 

Lightning talks  

Lucy Ridout and Robin Black 

In a lightning talk, the speaker has just five minutes and twenty slides with which to present their chosen 

topic. This year our twelve speakers (six in each session) will include three conference organisers, several 

debutantes, a number of old hands and one member of the SfEP’s office staff. We are promised talks on 

editorial podcasts, the art of book-reviewing, the Welsh language, a book that saved a life, and plenty more 

besides. You can expect laughs, enlightenment and probably some confessions too. Please do come and 

listen. 

Proofreading2020 

Melanie Thompson 

In the beginning was the word … and as soon as people started to write those words down, other people 

started complaining that there were grammatical and typographical errors. Eventually, someone took the 

complainers to task and said: ‘If ye know so much, take ye this quill and red ink and marketh these printer’s 

proofs.’  

Behold: the proofreader was born. 

People are often tempted to become proofreaders because they ‘like reading’, but few lay people realise 

the level of training and broad range of skills involved. When you set off down this career path, what where 

your expectations? And were they met?  

My proofreading2020 project began as a survey of current proofreading practices, and has expanded to 

consider where proofreading came from, where it may go in future, and what are the core skills 

proofreaders need, wherever they work and whoever they work for.  

Come along to this session to hear a random selection of proofreading-related facts, figures and stories 

from my ongoing research, and help me shape the final report. Red pens optional. 

Be bold! Create your own opportunities 

Laura Poole 

In this session, you’ll learn how to create opportunities for your freelance business beyond traditional 

marketing and cold calling. Learn how raising your rates, finding new clients, public speaking and simply 

asking bold questions can propel your career and open up more chances for growth. Stop waiting for others 

to hand you the keys to the kingdom and start making things happen yourself! 
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The right word at the right time: the contents and uses of the Historical Thesaurus of 
English 

Fraser Dallachy 

Employing the right vocabulary for different time periods is notoriously tricky, and research can be time-

consuming. The Historical Thesaurus of English can speed the process by allowing rapid access to synonyms 

across time. Originally envisioned as an academic resource and created over half a century at the University 

of Glasgow, the Thesaurus has proven equally useful to writers and editors. It draws on the unrivalled 

historical lexicography of the Oxford English Dictionary but, rather than looking up the meaning of a word, 

allows users to look up the words for a meaning. This session discusses the history and rationale of the 

project, and guides attendees in exploring the structure and features of the free online Thesaurus, and will 

interest attendees of any level of experience either professionally or purely as word-lovers. 

Laptops are recommended for this session. 

Using social media to market your business 

Cathy Wassell 

This workshop will look at the different social media platforms that are useful for different industry niches 

and teach you how to identify your target audience and home in on messaging and copy that will attract 

them. Words matter! It will also look at ways to increase reach and engagement on the different platforms 

and how to use ‘social selling’ to keep your business top of mind in your audience. Lastly, it will look at apps 

and hacks you can use to both make life easier and make your accounts more visible. There will be 

interactive breakout sessions so that you can create some practical content to use on your channels. There 

will be something useful for all levels of social media users in the workshop. 

It means nothing without style: Word styles to InDesign 

Tim Friers and Ashley Jones 

If you’re an editor or content creator who works with designers to produce books or journals, it’s more than 

likely your designer will be working with InDesign. Adobe’s InDesign is the industry-standard page-making 

tool. InDesign has a high degree of typographical and graphical control and gives designers the flexibility to 

manipulate the assets on the page to generate a bespoke visual identity. Most manuscripts, however, owe 

their genesis to Microsoft Word and flowing text from Word into InDesign can have myriad issues. Ashley 

and Tim demonstrate what can go wrong, but also how you can prepare your manuscript to save both the 

designer and yourself valuable time. This talk is within the context of the creation of English-language 

teaching materials. 
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Session 4: Short workshops/longer seminars (Monday 9.15 – 10.45) 

Content marketing for editors: rising above and standing out 

Denise Cowle 

With so many people offering editorial services, how can you influence future clients to choose you? How 

can you rise above the marketing noise to stand out in a highly competitive marketplace? 

Content marketing is a proven and effective way of promoting your services in a way that doesn’t feel 

salesy or pushy. Demonstrating your value and expertise is replacing more traditional, advertising-based 

marketing, and your competitors have already started. 

This session is an introduction to the key principles and benefits of content marketing – you’ll get started 

right away and be motivated by suggestions for how to integrate it into your working routines and see 

positive, measurable results. 

Editing and the typesetter  

Rich Cutler 

This session aims to provide an understanding of how layout and typesetting is carried out, and how to 

mark-up and prepare typescripts to help typesetters – and avoid hindering them. 

In the beginning was the word, but editing for language and content is only part of a copyeditor’s job for 

print publications – they also need to prepare the text for the typesetter. Proofreading also benefits from 

this knowledge. 

This session provides an overview of how typesetting works and what typesetters require of editors. It 

covers the basics of typesetting and DTP and the software used, what typesetters require of editors and 

proofreaders, and preparing typescripts for typesetters, including the use of tags and Word styles. 

A training toolbox for editors 

Hilary Cadman 

This workshop will give you an overview of what’s involved in setting up online training, and show you how 

you can start developing your own courses. This course is suitable for anyone, from complete beginners to 

those who are already offering some form of training. 

Hilary will start by outlining her training journey, focusing on what worked and the many things that didn’t. 

This will be followed by some small-group activities to think about what training you might offer. We will 

then look at what tools you need to get started, and review some of the work being done by fellow editors. 

Lastly, Hilary will talk about screencasts, explaining what they are and how you might make use of them in 

your business. She will demonstrate some free screencasting software suitable for Macs and PCs, and will 

highlight the main dos and don’ts for making an effective screencast. 
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Perfecting PDF mark-up 

Jo Bottrill 

In marking corrections to PDF content, editorial freelancers are communicating instructions to multiple 

stakeholders in the publishing workflow, including project managers, designers, typesetters and authors. 

This session will review the history of proof mark-up and industry best practice as well as providing tips and 

tricks for marking proofs clearly and efficiently. We will also review alternatives to PDF mark-up, reviewing 

the various technological platforms available in the market. Rich with real-life examples and case studies, 

delegates will leave with increased confidence in efficiently marking proofs. This will be a useful session for 

anyone asked to mark PDF proofs or to those copyediting content in PDF format. 

Writers’ panel: the other side of editing 

Chaired by Kia Thomas, with Josie Lloyd, Emlyn Rees, KJ Charles and Alison Ingleby 

Where would we be without those people who pour their hearts out onto the pages we take our red pens 

(real or digital) to? (Unemployed, that’s where.) We all know what it’s like to edit a manuscript, but what’s it 

like to be on the other end of the process? What do our clients wish we knew? In this discussion, a panel of 

fiction authors talk about their experiences of working with editors. Our panellists are Josie Lloyd and 

Emlyn Rees, who write both individually and as a team, independent author Alison Ingleby and romantic 

novelist KJ Charles. 

English amongst polyglots: editing for the European Parliament 

Cathy Waibel and Edmund Frimston 

With the expansion of the European project, the number of languages spoken within the EU institutions 

now stands at 24, so much so that the principle of multilingualism, a reflection of the EU’s cultural and 

linguistic diversity, is a lodestar for the European Parliament. But how to navigate the nuances of our own 

tongue, English, amid the polyphony of this modern-day Tower of Babel? Cathy Waibel and Edmund 

Frimston, from the Parliament’s editing service, will examine the complexities of English as spoken and 

written, to varying degrees of success, by MEPs and their assistants. They will seek to shed a little light on 

how the Parliament operates, on their efforts to encourage clearer and more accessible writing, and on how 

a knowledge of the languages of our closest neighbours – and the innumerable pitfalls and false friends that 

arise from them – is an essential aspect of their work. This session is recommended for anyone who would 

like to find out more about the European Parliament and the language(s) used within the institution.  
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Session 5: Seminars (Monday 11.45–12.45) 

Editors’ panel: four specialist editors in conversation 

Chaired by Carrie Walker, with Janet MacMillan, Paul Beverley and Sarah Patey 

Editors are not all the same. Some have specialisms from day one; some develop them as their career 

progresses. Some come from their specialist field; some find their specialist field over time and through 

editing. Four specialist editors will talk about their specialism/s, how they arrived there and what training 

they needed or had in their previous life that enabled them to develop their specialism, and will field 

questions from the audience. Technology and engineering (Paul Beverley), law (Janet MacMillan), ESL and 

translation (Sarah Patey) and medicine and nursing (Carrie Walker – chair) are the particular specialisms 

these four experienced editorial professionals will address. All questions will be welcome. 

Editing sex scenes in fiction 

Maya Berger 

Are you hesitant about taking a red pen to blue language and purple prose? The words that authors use in 

their sex scenes can provoke reactions ranging from embarrassment to fear, joy, anger or disgust, and 

editing them can sometimes feel like stepping into a minefield. Scenes of intimacy feature in works of 

fiction across almost all genres, and this session can help editors of all experience levels feel more confident 

when editing them. This seminar-style session will focus on how to tell whether a sex scene is gratuitous or 

exploitative; raising author queries about explicit content, stereotypes and clichés; and the specific 

challenges of editing sex scenes within speculative and young adult fiction. 

The last word: indexers, indexes and indexing for editors 

Nicola King 

The session will look at: indexers (what are we like, training and experience), finding a suitable indexer (SI 

Directory, SI networking), briefing indexers (what indexers need to know before they start), costs of 

indexing (how to calculate likely costs), how indexers work (basics of indexing – choosing terms, making 

cross-references, alphabetical orders, personal names, layouts, software), what makes a good index (ease 

of use, comprehensiveness), allowing time for indexers to check their indexes (problems that can arise 

when indexers don’t see their work), how to evaluate an index (when indexing goes wrong, coverage, poor 

practice), giving feedback to an indexer (suggesting changes), and editing indexes (dos and don’ts). The 

session is suitable for all copyeditors and proofreaders, and no prior knowledge is required. 

Building better relationships with clients 

Ruth E Thaler-Carter 

The ideal relationship between editor or proofreader and client is one of respect on both sides that lasts 

over time. A number of things can operate against that: authors who are insecure and afraid of being found 

wanting, or arrogant about their work; an editor or proofreader who comes across as harshly critical or 

haughty. This session will provide tips on getting the relationship off to a good start, maintaining it over 

time by overcoming author/client/colleague fears and editor/proofreader perceptions, and mending fences 

if things go a bit awry. 
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The six habits of highly effective editors 

Matthew Batchelor 

Have you ever wondered how to achieve consistently high-quality results in your editing and proofreading, 

to eliminate even tiny errors and ‘the ones that got away’? 

Drawing on neurolinguistic programming (NLP) and sports coaching techniques, this informal and 

engaging session aims to provide editors with a set of practical tools. These will enable you to approach 

future editing and proofreading assignments with greater clarity and focus. 

Aimed at those relatively new to the field or with some experience, the approaches outlined in the session 

are designed to help you think like a seasoned professional, and accelerate your progress towards mastery. 
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Session 6: Seminars (Monday 1.45–2.45) 

From the failure files: learning from big mistakes 

Laura Poole  

This session is in a ‘campfire discussion’ style: I begin with two of my own stories of major failures and 

lessons learned, then attendees will be invited to discuss their own failures, mistakes, lessons and 

takeaways. This will be about freelance business mistakes (a referral gone bad, a demoralising project). 

A luddite shares accessibility tweaks for your online presence 

Vanessa Wells 

…or And the Word Was Made Accessible. Do you keep hearing the buzzword ‘accessibility’ but feel a little 

lost? Do you dread working on your website or marketing on social media? Then join fellow non-techie 

Vanessa Wells and learn some easy-peasy tips for making your website accessible to more clients. 

Familiarity with simple blogging and/or social media platforms (WordPress, Twitter) is advisable, website 

development/html not! Definitely of the If I can do it, you can do it ilk. The focus will be on increasing 

awareness about accessibility issues and sharing starting points for remediating them. The presentation will 

be made available later so you can just sit back and consider how the pointers might apply to your editing 

business. 

Editing the spoken word: Hansard at the House of Lords 

Eleanor Clements and John Vice 

John Vice and Eleanor Clements will give an introduction to Hansard’s work as an official report in the 

Palace of Westminster. After explaining the parliamentary reporter’s experience of producing a written 

report of a spoken event, John will focus on four areas that highlight the engaging challenges of a reporter’s 

work and reveal the assumptions that underlie their work. Using video broadcasts of parliamentary events, 

he will focus on the challenges of how to report members who swear or use props, how far a speaker’s non-

verbal communication can be referenced, and how interruptions from the audience or other politicians can 

be reported. Eleanor will then describe some of the more practical aspects of parliamentary reporting, 

explaining how the official report meets its tight publication deadlines and why her job is anything but the 

9-to-5. 

Editors and inclusivity 

Jay Hulme  

In the beginning was the word; some time after that there was the book, and somewhere between the two 

came the mistake and the chance to fix it. When it comes to sensitivity and inclusion, the chance to fix that 

mistake is so often missed, either because it never reaches the right hands or because it reaches the right 

hands at the wrong time. This seminar looks at when, and how, to check books for possibly offensive or 

simply inaccurate and embarrassing mistakes – before they get baked into the fabric of the book and 

become impossible to successfully rectify. 
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Grammar amnesty 

Chaired by Lucy Metzger, with Luke Finley, Annie Jackson and Cathy Tingle 

In the beginning was the word … but tagging along not far behind it was grammar. 

This is your chance to ask those questions about grammar that you might previously have felt unable to. 

Our Grammar Amnesty (or ‘Gramnesty’, if you will) is a supportive, questioning forum in which we all learn 

together. The panel, made up of present and previous columnists for Editing Matters’ ‘A Finer Point’ and a 

member of the team revising the SfEP’s Brush Up Your Grammar course, will be armed with a selection of 

the latest reference books (what, did you think we had the answers in our heads?). Don’t be afraid to ask a 

question, however small or apparently insignificant. There will be a chance to send it in beforehand if you 

think you might be too shy to speak up on the day. Everyone is most welcome, but this session may be 

particularly suitable for newer editors. 

 


